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1. Introduction
Every school must have a behaviour policy in order to meet the requirements of Section 89 of the Education and Inspections Act 2006 (maintained schools)/Independent Schools Standards Regulations 2010 (Academies).

The behaviour policy also includes measures to prevent all forms of peer-on-peer abuse.
2. Policy Aims

This policy provides guidance for the whole school community on the day-to-day practice and management of positive behaviour.  We seek to always promote an atmosphere of good behaviour and orderliness in the life of the nursery, encouraging the children to respect each other, the people working here, the equipment and the nursery buildings.  It is important for the children to develop a sense of pride in themselves, their work and in their nursery. We treat all children as individuals and encourage them to develop social skills and independence. It aims to promote the overall well-being of pupils and staff and an environment in which everyone feels happy, safe and secure.
· Recognise the individuality of all our children and that some behaviours are normal in young children e.g. struggling to share, pushing, biting

· Encourage self-discipline, consideration for each other, our surroundings and property

· Encourage children to participate in a wide range of group activities to enable them to develop their social skills

· Ensure that all staff act as positive role models for children

· Encourage parents and other visitors to be positive role models and challenge any poor behaviour shown

· Work in partnership with parents by communicating openly

· Praise children and acknowledge their positive actions and attitudes, therefore ensuring that children see that we value and respect them

· Encourage all staff to implement the goals in this policy and to be consistent

· Promote non-violence and encourage children to deal with conflict peacefully

· Provide a key person system enabling staff to build a strong and positive relationship with children and their families

· Provide activities and stories to help children learn about accepted behaviours. 
3. School Ethos and Values

At Parkview Nursery School we believe that children flourish best when they know how they and others are expected to behave. Children gain respect through interaction with caring adults who act as good role models, show them respect and value their individual personalities. The nursery encourages and praises positive, caring and polite behaviour at all times and provides an environment where children learn to respect themselves, other people and their surroundings. 

“We look after and care for ourselves, each other and our nursery”

4. Responsibilities/Code of Conduct
All members of the nursery community are asked to respect and support each other and to follow procedures that enable the nursery to function in an orderly and organised manner. This code of conduct has been formulated with the safety and well-being of the children in mind. It will be reinforced on a regular basis through circle times and as necessary. 

The expectations of staff, children and parents/carers are outlined below.
4.1 Expectations of staff:
· To support each other and work as a team.

· To be considerate of other people’s feelings values and beliefs.

· To act as a role model re-enforcing appropriate behaviour – walking, modelling please & thank you, talking politely with colleagues, showing care for belongings and resources.

· To communicate with parents working together to support their children’s developing behaviour.
· To discuss the summary of this policy with parents/carers during the home visit.
4.2 Expectations of children:   

· To show respect and be considerate to all children, adults, the setting and

· community.

· To use appropriate language allowing for national, regional and cultural

· differences.

· To persevere at activities.

· To begin to understand the consequences of their actions to others and to

· communicate regret for harm and upset they may have caused and find a

· way to make the other person feel better.

· To be polite, remember to say or sign please, thank you, excuse me.

· To pitch your voice appropriate to the surroundings.

· To show respect for other people’s work.

· To take care of resources and the environment.

· To demonstrate good table manners.

· To move around the setting in a safe and orderly manner.

· To behave sensibly and safely around the setting, regarding themselves

· and others.

· To be aware of differences in play indoors and outdoors

4.3 Parents can help:
· By recognising that a close partnership is needed between parents, staff and children to promote good behaviour.

· By discussing ways of behaving in nursery with their child, emphasising their support of these strategies and assisting, when appropriate, with their enforcement.

· By reading and supporting the summary of this policy provided during their child’s home visit.

· By discussing any difficulties with staff if they arise.

· By attending Parents’ Evenings and functions organised by the school.

· By developing informal contacts with the school.

· By understanding that learning and teaching can only take place in a well-ordered environment.

· By remembering that staff will deal with behaviour problems patiently and positively and will always be happy to speak to parents about any concerns they may have.

· Logging on and regularly looking at your child’s online journal 
· Replying to messages sent via tapestry

· Reading and responding to emails and messages sent from the school 
5 Behaviour Management
Positive re-enforcement and role modelling
At Parkview Nursery school we always try to focus on the positive to achieve what you want- reminding children to do what you want, rather than what you don’t want.  “Did you forget to share?” works much better than “Don’t snatch.” 
Staff look for every opportunity to celebrate good practice, statements like: “I liked the way you helped them with their coat.” Or That was so kind of you to pick up that toy…  This positive language reinforces the sort of behaviour we are promoting and reminds the child to do it again. Focusing on the positive also builds up children’s self-confidence and well-being and models good practice to other children.  At Parkview Nursery school we avoid using the word “Naughty”. Labelling a child as naughty does not help a child to develop their social skills or modify their behaviour. Instead, we focus on the action a child was doing and talk about “That was an unkind/hurtful/dangerous thing to do.”
We see it as vital that parents understand how we work with children and can support this at home to provide consistency and continuity for children. We believe that our expectations of good behaviour will be met mainly through positive reinforcement. We employ several strategies to encourage good behaviour. 

· Recognising and praising good behaviour.

· Good behaviour is held up as a model to other children. 

· Rewarding good behaviour as appropriate (e.g. responsibility, choosing the story). 

· Inform parents/carers of good behaviour in the child’s presence. 

· Staff give clear explanations to individuals and groups about how we expect them to behave.

· Adults model appropriate behaviour. 

· We will focus on positives – “Good walking/listening/sharing....” e.g. “Good walking” rather than “Don’t run”.
· The difference between an accident and on purpose is explained to children. 
· We will encourage children to manage situations for themselves by putting up a hand and saying ‘Stop, I don’t like that.’

Conflict Resolution/Reflection on Actions
All children need to have consistent boundaries of behaviour for their own safety and the safety of their peers. We know that young children sometimes struggle especially when interacting with other children and our aim is to help children to learn the skills, they need to manage conflicts through the ‘6 Steps to Conflict Resolution’: 

1. Approach quickly; get down to the children’s level and calmly stop any hurtful behaviour.
2. Acknowledge the children’s feelings by making simple statements.

3. Gather information – clarify what happened for all the children (& you). It is important to get all the children talking together.

4. Restate the problem, using the children’s language but ensuring it is not hurtful language.

5. Ask for a solution & choose one together. Listen to the children’s suggestions – they need time to think through the situation and problem solve – they will only manage this when they are calm.

6. Give follow up support.
We aim to encourage children to be remorseful, concerned about their friends and not repeat the action.  Staff will sensitively talk to children to reduce the likelihood of repetition or continuation. We acknowledge that just saying sorry does not always work for young children.  Some do not always understand or mean it and misunderstand that saying sorry it means that their previous action is now OK. Some children may struggle or even refuse to say sorry. By encouraging children to see how their action has affected a child (hurt, upset etc.), ask about how they are feeling and what we can do about it. This may bring a more meaningful response – sorry or hug. “You can see X is sad, how can you cheer them up?”

If the child is angry and upset, it may be that some “thinking time” is necessary. This means a short spell away from other children and activities in the company of one adult who can provide space and calm – to enable the child to come to terms with the situation. 
The child needs to know:

· That such behaviour will always be stopped

· The reasons why it is not acceptable to behave that way

· That the child is still wanted and valued

· That adult help will be available to help the child avoid such behaviour in the future

· That if the unacceptable behaviour arose from strong feelings of anger or frustration and there is nothing wrong with the feelings themselves, only the way in which they were expressed.

Thinking time will happen in the moment – staff will avoid where possible taking children to a certain area 
Challenging Behaviour

Adults at school will need to intervene when behaviour is persistently disruptive or difficult to manage. Staff understand that a child who has “lost control” (disruption, throwing, hitting out etc.) is demonstrating that they are not ok. They may be scared, hurt, confused, angry, anxious etc. It is important to confirm their feelings and let them know that it is your job to help.  If the child is testing boundaries ‘thinking time” to reflect on their actions may be appropriate.
Support strategies include:

· Being clear about the behaviour that is unacceptable 
· Supporting the child to think of solutions to put things right 

· Using sensory toys or visual timetables for children who find change/transition difficult, so they know what is coming next and do not become angry/cross etc.
· Working together with parents and families to share strategies and ensure children receive a consistent message 

· In some cases, setting up an Individual education Plan (IEP) with specific targets related to behaviour

· Open an Early help and liaising with other agencies e.g. health visitors for support 

· The advice and support of external specialists may be sought, i.e. Early Years Specialist Teacher, community paediatrician or Educational Psychologist. 
Physical Intervention
On very few occasions a child’s behaviour could put them at risk of harming themselves or others, or damaging property. More serious undesirable behaviour includes physical assault, verbal abuse and damage to property.  This type of behaviour is generally rare but, in some circumstances, staff may need to intervene physically. Physical intervention uses the minimum degree of force necessary to prevent harm. This form of physical intervention may involve staff:
· Physically interposing between children.

· Blocking a child’s path or their harmful actions.

· Escorting a child.

· Shepherding a child away.

· Only in quite exceptional circumstances, staff may need to use more restrictive holds.
We have a number of staff team who have relevant training including the headteacher – if a situation arose where a child could potential hurt themselves or another child it may be appropriate to hold children in a caring cuddle.  For some children who struggle to manage their extreme emotions this could already be identified as a strategy on the child’s IEP or behaviour management plan.  If this is the case parents/or carers would have been fully involved in the production of the IEP and the use of physical restraint would be discussed in meetings

Very rarely this approach may be needed in an emergency when serious harm could be caused by a child.  In all instances of the use of physical restraint parents will be informed the same day and be invited into the school to discuss the incident with the headteacher. The situation leading up to the intervention would be explained to the family and the caring cuddle procedure will be discussed and a demonstration given if requested.  

All incidents when ‘physical restraint’ is used will be recorded as soon as possible and details passed on to the Head teacher who will follow up the incident where necessary.  
Other Physical Contact with Pupils

This school does not operate a ‘no touch policy’.  There are occasions when physical contact with a child is proper and necessary.
· When comforting a distressed pupil.
· Holding the hand of the child at the front/back of the line when walking together around the nursery.
· When a pupil is being congratulated or praised.
· To administer first aid.
· To apply sunscreen to the arms, face or lower legs of very young children’s or those with special educational needs who might struggle to apply it appropriately themselves

5 Bullying

It is important to be aware that very young children are not always able to manage their own feelings. Very young children are 'egocentric' which means that they put their own feelings before others, and even the most considerate child will have the occasional outburst due to frustration, anger or overexuberance. We acknowledge that this is a developmental area that needs to be nurtured and supported, and that very young children do not intentionally wish to cause hurt. We work in an inclusive and positive way throughout Parkview Nursery and acknowledge that issues which may be interpreted as bullying may be raised by parents. We will deal with these in a caring, positive, and supportive manner with the involvement of children and their parents.

Whilst we strive to support all kinds of behaviour, if the issue of bullying is raised by parents we deal with it in accordance with the strategies in this policy.

We aim to deliver a safe and secure environment where all children can play and learn without fear or anxiety.

What is Bullying

Bullying is the repetitive, intentional hurting of one person or group by another person or group, where the relationship involves an imbalance of power. It can happen face to face or online. (Definition for bullying by the Anti-Bullying Alliance).

Bullying behaviour can be:

· Physical – pushing, poking, kicking, hitting, biting, pinching etc.

· Verbal - name calling, sarcasm, spreading rumours, threats, teasing, belittling.

· Emotional – isolating others, tormenting, hiding books, threatening gestures, ridicule, humiliation, intimidating, excluding, manipulation and coercion.

· Sexual – unwanted physical contact, inappropriate touching, abusive comments, homophobic abuse, exposure to inappropriate films etc.

· Online /cyber – posting on social media, sharing photos, sending nasty text messages, social exclusion

· Indirect - Can include the exploitation of individuals.

· Bullying can be prejudice based and or discriminatory.

Reporting and Recording Incidents of Bullying

Pupils and parents are encouraged to report bullying to any member of staff.  Incidents are in the first instance referred to the child’s teacher to be investigated, appropriate action taken and parents will be informed promptly using usual school procedures. Child voice is important at this school and children are encouraged through various means to report any incidents of bullying behaviour which they encounter personally or become aware of.  This is reinforced via circle time. The Whole School Behaviour Policy also reinforces the school’s expectation as to how members of the school community should conduct themselves. A log will be maintained of racist incidents and information on incidents of bullying. 

Tackling Bullying

The aim of any anti-bullying intervention is to safeguard and support the victim, discipline and modify the behaviour of the bully with a view to prevent, de-escalate and stop further incidents of harmful behaviour.

Strategies for Dealing with Bullying  

· Ensuring that there is a promotion of an open and honest anti-bullying ethos in the school 

· Investigate all allegations of bullying 

· Adequate staff supervision 

· Clear and consistently applied policies for Behaviour 

Strategies for Dealing with the Bully  

· Engage promptly with parents to ensure their support and involvement 

· Work with the educational psychologist or other outside agency

· Anger management strategies discussed 

Strategies to Support a Victim

· Disciplinary sanctions as appropriate applied to the bully 

· Short term modification of school timetable 

· One to one parental interview, parental support and involvement 

· Self-assertive strategies discussed
6 Attendance and Punctuality

The school is required by law to keep a record of child attendance.  In an emergency, such as a fire, it is essential that we have an accurate record of who is in school.  Good attendance and punctuality are essential for good learning.  They are also essential skills for later life.  
If children are late or do not attend:

· parent/carer/guardian should telephone the school in the morning on the first day of their child’s absence

· if an absence lasts more than a week without explanation, the school will make attempts to contact parents.  In some circumstances this may also involve a home visit.
7 Behaviour of Parents/Carers and Other Visitors to the School

Parkview Nursery School encourages close links with parents/carers and the community. We believe that pupils benefit when the relationship between home and school is a positive one.  The vast majority of parents, carers and others visiting our school are keen to work with us and are supportive of the school. However, on the rare occasions when a negative attitude towards the school is expressed, this can result in aggression, threatening behaviour, written, verbal and/or physical abuse towards a member of the school community.
Violence, threatening behaviour and abuse against school staff or other members of the school community will not be tolerated.   Our school expects and requires staff to behave professionally in these difficult situations, and to attempt to defuse the situation where possible, seeking the involvement as appropriate of other colleagues. However, all members of the school community (including other parents/carers and visitors) have the right to visit and work without fear of violence and abuse, and the right in an extreme case, of appropriate self-defence.
We expect parents/carers and other visitors to behave in a reasonable way towards other members of the school community. 
Unacceptable behaviour may result in the Police being informed of the incident. 

Procedures for Dealing with Unacceptable Behaviour

When a parent/carer or member of the public behaves in an unacceptable way during a telephone conversation, staff at the school have the right to terminate the call.  The incident will be reported by staff to the Headteacher. The school reserves the right to take any necessary actions to ensure that members of the school community are not subjected to verbal abuse. The school may warn the aggressor, ban them from the school, and/or contact the police. 

When any parent/carer or visitor behaves in an unacceptable way in person towards a member of the school staff the Headteacher will seek to resolve the situation through discussion and mediation. If necessary, the school’s complaints procedure should be followed. Where all procedures have been exhausted, and aggression or intimidation continues, or where there is an extreme act of violence, the discussion will be terminated, and the visitor will be asked to leave the school immediately. It is also an offence under section 547 of the Education Act 1997 for any person (including a parent) to cause a nuisance or disturbance on school premises. The police will be called if necessary. The perpetrator may also be banned from the school premises for a period of time, which will be determined by the school.  

Unacceptable Use of Technology
Parkview Nursery School takes the issue of unacceptable use of technology by any member of the school community very seriously.

We expect parents and other adults within the school community to act responsibly when using on-line technologies.  The expectation of parents is set out on page 11.  Failure to comply with these expectations could similarly result in parents and/or other adults being banned from the school site, and the incident may be reported to the police.
Parents are provided with a summary of our e-Safety Policy during the home visit
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